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Did you know you can find a variety of healthcare ) _ )
tools and resources at www.meritain.com? | T —

Healthy Merits™

Your member website, myMERITAIN, gives you
24-hour access to a number of tools and resources
that can help you manage your health benefits.

With myMERITAIN you can:

Check your eligibility and benefits.

Find the status of claims.

View your Explanations of Benefits (EOBs).
Review your benefit plan document.

With myMERITAIN, you can also request additional ID
Cards, or view and print a temporary ID Card.

How to request additional ID Cards

Once you’ve logged into myMERITAIN, simply click on You can also request additional ID Cards by using the
the Request Additional ID Cards link located in the navigation bar. Just go to My Benefits and select
Learn About My Benefits section. Request Additional ID Cards.

Learn About My Benefits My Benefits _

My Prescription Plan
| Request Additional ID Cards |
Who is Covered?
Health Flan Summary
Routine Child Care
Adult Routine Physical Exams

s My Prescription Plan
[+ Reguest Additional ID Cards |
o YWho is Covered?

s Health Plan Summary

¢ FRoutine Child Care

o Adult Foutine Physical Exams
Plan Documents And Forms

View And Print 1D Card

Request Certificate of Coverage

+« Plan Documents And Forms



After you've selected Request Additional ID Cards, the page will open. Simply select the number of ID Cards
you need.

Request Additional ID Cards

Please select the number of ID cards. {Mote: This request will only generate & card for your beaﬂ‘ﬁﬁmw@g@&m
access any non-healthcare 10 cards.) i

1 =

Flease note that members with single coverage may order one card per ID Card request. All meml
your custamer service representative.

When you’ve entered the number of cards you need, just click on the Submit button. Meritain Health will mail the
card(s) to your address on file.

How to view and print ID Cards

Once you've logged into myMERITAIN, simply click You can also request additional ID Cards by using the
the View And Print ID Card link located in the navigation bar. Just go to My Benefits and select View And
Learn About My Benefits section. Print ID Card.
CLoam Abouttiy Benetis [ MyBensits | |

My Prescription FPlan My Prescription Plan

Request Additional ID Cards Request Additional ID Cards

Who is Covered? Who is Covered?

Health Plan Summary Health Plan Summary

Routine Child Care Routine Child Care

Adult Routine Physical Exams Adult Routine Physical Exams

Plan Documents And Forms Plan Documents And Forms

View And Print 1D Card View And Print ID Card

After you’ve selected View And Print ID Card, the page will open.

View and Print Temporary ID card

Please click on the button below to generate a temporary id card.

| Generate |0 Card |

Simply click on the Generate ID Card button to view and/or print your ID Card in a PDF format.

If you need more information, we’re here to help. Just call
Meritain Health using the number on your member ID
Card.
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